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PABOYASA NPOrPAMMA YYEEHOW AUCLUUNITUHDI
51.0.20 MAPKETUHI B TYPUCTCKOWU MHOYCTPUU

Kod u HaumeHosaHue ducyurniuHbl 8 coomeemcmeuu ¢ y'-le6HbIM niaHom

1. Kog n HaumMeHoBaHMe HanpaBneHusa noarotoBku/cneunansbHocTu: 43.03.02 — «Typusam»

2. NMpodunb noaroToBKku/cneumanusaumusa: npodpunb « TeXHONOrMM N opraHusayms
TyponepaTopCcKUxX U TypareHTCKMX ycnyr»

3. KBanudukauma BbinyckHUKa: 6akanaBp
4. ®opma oOGy4eHuUs: ovHas

5. Kacdbegpa, oTBevarwasn 3a peanmsaumio AUCLUUNNUHBLIL: Kadeapa pekpeaunoHHon
reorpacdoum, CTpaHoBeAeHUSA N Typuama

6. CoctaBuTenu nporpammbl: [lopoxoBa Hatanbsa BacunbeBHa, AOKTOP 3KOHOMMUYECKUX
HayK, AOLEeHT, npodeccop kadeapbl pekpeaLoHHoM reorpacun, cCTpaHoBe4eHUs N TypuamMa
(OUO, yyeHass cmeneHb, y4eHoe 38aHue)

7. PekomeHpgoBaHa: [IpoTtokon o pekomeHgaumm HMC od-ta reorpaduu, reol3kosiorum u
Typuama o1 03.06.2024 r. Ne6

8. YuebHbin roa: 2026/2027 CemecTp(bl): _5




9.llenu n 3agayum y4e6HOM ANCLUMUNIIUHDI
LleJ'Ib OncunniinHbl: d)OpMVIpOBaHVIe cncremMaTn3npoBaHHbIX 3HaHWUM B obnactu MapKeTUHra B
TYPUCTCKOM MHAOYCTPUN.

3agavv AUCLUUNIUHBIL:
- N3y4yeHMe WCTOYHMKOB W MeTogoB cbopa MapKeTUHroBoW WHGOPMaUUM O TYPUCTCKOM pPbIHKE,
noTpebuTensax, KOHKypeHTax;
- M3y4vyeHne NoaxoaoB K opMMpPOBaHMIO KaHanoB CObITa TYPUCTCKMX NPOAYKTOB U YCNYT;
- M3y4YyeHne MeTo[OB NPOABWMXKEHMS, B TOM 4ucne B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
NHTepHeT;
- N3y4eHne TexHonormnm obpaboTkn n aHanmsa MapKeTUHroOBOM MHpopMaLmm B chepe Typrama;
- N3y4eHne MeToA0B NPOrHO3MPOBaHNA Pa3BUTMSA ABMEHUI N NPOLIECCOB B chepe Typuama.

10. MecTo y4yeb6HOM AncuunnuHbl B cTpykType OMOIMM: B1.0.20
ancumnnuHa MapKeTuHr B TYPUCTCKOM MHOYCTPUM OTHOCUTCA K oba3aTenbHom yacty 6noka b1.

11. MnaHupyeMble pe3ynbTaTbl OOYy4YeHUA MO AUCLUNIMHE/MOAYNIO (3HAHUS, YMEHMUA,
HaBbIKW), COOTHECEHHbIe C NNaHUpPyeMbIMU pe3yribTaTaMu OCBOEHUS obpasoBaTenbHOM
nporpamMmmbl (KOMNeTeHLMSIMUA) U UHAUKATOPAMU UX AOCTUXKEHUS:

Koga HassaHwne Koa(bl) NuamkaTtop(bl) lMnaHupyemble pesynbTaThbl
KOMMeTeHLMK 06y4eHus
OriK-4 CnocobeH OrlK-4.1. Ocywectensaer 3HaTb:
OCyLLEeCTBNATb MapKEeTUHIOBblEe - mMeToAbl nposedeHns
uccriegosaHue nccnefoBaHns TYPUCTCKOTO | MapKeTUHIOBbIX nccnegoBaHun
TYPUCTCKOTO PbIHKa, noTpeduTene, | TypucTckoro pbiHKa, MoTpedutenei,
PbIHKa, KOHKypeHTOB, B T.M. C | KOHKYPEHTOB;
OpraHn3oBbIBaTb uenbto  obocHoBaHMA M | - TeopeTnyeckue OCHOBBI
npogaxwu n pa3paboTku Ccuctembl | oopmmpoBaHnst KkaHanoB cObiTa W
NpoaBMXeHne HOBbIX 9KCKYPCUOHHBIX | npoaBMKeHMsT TYPUCTCKUX MPOAYKTOB
TYPUCTCKOrO MapLIpyToB W yCnyr.
npoaykTa OrliK-4.2. dopmMmumpyeT KaHanbl cbbiTa
TYPUCTCKMX MPOJYKTOB U | YmeTb:
yenyr, a  Takke WX | - NpuMeHsATb MeToabl NpoBeaeHus
npoaBmxeHune, B TOM | MapKETUHIOBbIX ncecneaoBaHuin
4Yucne B VIHCbOPMaLWIOIjHO TYPUCTCKOrO pblHKa, noTpebutenen,
TeNNeKOMMYHUKaLNOHHON KOHKYPEHTOB;
cetv IHTepHeT - NPUMEHSATH 3HaHUs o
dopmMmnpoBaHUM KaHanoB cObITa WU
NPOABWKEHWUN TYPUCTCKUX NPOAYKTOB
W ycnyr.
Bnapgetsb:
- mMeTogamu nposefeHns
MapKETUHIOBbIX nccrnegoBaHun
TYPUCTCKOrO pblHKa, noTpebuTenen,
KOHKYPEHTOB;
- HaBblkaMy MOCTPOEHUSA KaHaroB
cbblTa M MPOOBWKEHUN TYPUCTCKUX
NPOAYKTOB W YCIyT.
MK-12 CnocobeH MnK-12.1 MpoBoauT wuccnegoBaHus | 3HaTb:
HaxoauTb, TYPUCTCKO-PEKPEALIMOHHOTO | - TeopeTuyeckue OCHOBBI
aHanu3MpoBaThb U noTeHUuana W pecypcoB | UccrenoBaHust TYPUCTCKO-
obpabaTbiBaTh TYPUCTCKUX PErMOHOB, | PEKPEALMOHHOro  MnoTeHuuana w
Hay4Hyto TeppuTopun, 30H N | peCypcoB  TYPUCTCKMX  PErvOHOB,
“HpopmaLuio B KOMTIJ1EKCOB. TEPPUTOPUI, 30H U KOMMSEKCOB,;




cepe Typrama MK-12.2 MpyMeHsieT COBPEMEHHLIE | - COBPEMHHblE TexHomnorum cbopa,
TEeXHOmormm cbopa, | 0bpaboTkm 7 aHanusa
06paboTkm ¥ aHanusa | MapKeTUHroBOW  MHdopmaumn B
WHpopmauum B cbepe | chepe Typusma;

Typusama - meToabl MPOrHO3MPOBaHNS
pasBuTUA SIBNIEHUA W MPOLIECCOB B

NK-12.3 WcnonbayeT MeToabl cchepe Typuama.
aHanusa "
NPOrHO3MpoBaHuUs YMeTb:
EaZB'g’;B HB;eH"'gq)e 2 - NPUMEHATb 3HaHUA 06
pou P€ | ycenenosanmm TYPUCTCKO-
Typusma

pekpeauMoHHOro  noTeHuuana w
pecypcoB  TYpPWUCTCKMX  PETVOHOB,
TEPPUTOPUIA, 30H 1 KOMMIIEKCOB;

- NpUMEHATb COBpPEMHHbIE
TexHonormn cbopa, 06paboTkn u
aHanusa MapKeTUHIOBON
WHopmMauun B cpepe Typusma;

- NpUMeEHATb meToabl
NpPOrHO3MpoBaHus pas3BuTHA
SBMEHUA W npoLeccoB B cdepe
Typusma.

Bnapetsb:

- HaBblKaMU mncecnegoBaHuA

TYPUCTCKO-PEKPEALMOHHOTO
noTeHumMana u pecypcoB TYpPUCTCKMX
PErMOHOB,  TEPPUTOPUA, 30H MU

KOMMJ1EKCOB;
- HaBblkamu cbopa, 00paboTkm u
aHanusa MapKeTMHIroBOMn

WMHopmauum B cchepe Typuama;

- HaBbIKaMm NPOrHO3MPOBaHNS
pasBuTUA SIBMEHUA W MPOLECCOB B
chepe Typmama.

12. O6bemM ancuunnuHblI B 3a4eTHbIX eAMHMUax/yYac.(s coomsememesuu ¢ y4ebHbIM raHoM) —
4 3ET / Bcero 144 ak.4. n3 Hux 30 ak.4 — nekuymmn, 30 ak.4. — npakTnyeckas pabora, 48 ak.4. —
camocTodaTenbHasa paboTa, 36 ak.4 - KOHTPOsib

Pdopma NpoOMeXYTOHYHOMN aTTeCTalUMnU (3avem/sk3ameH) IK3aMEH

13. TpyRoeMKOCTb NO Buaam y4e6Homn paboTbl

TpyaoemMKocTb
Bug y4ebHon paboThbl Bcero o cemecTpam
5 cemecTp
AyanTOpHbIE 3aHATUA 60 60
nekuum 30 30
B TOM 4uCrlE:; npakTu4eckme 30 30
naboparopHble - -
CamocTosTenbHas paborta 48 48
B TOM 4ucre: KypcoBasi paboTta (MpoekT) - -
dopma npoMexyTodHOM aTTecTauum 36 36
(3K3ameH.)
UToro: 144 144




13.1. CopepxaHue AUCLUNSINHBI

n/n Peanusauusa
pasgena
HaumeHoBaHue pasgena OUCUMMITVHBI C
CogepxaHue pasgena gUCLMNINHGI
OUCUUMITUHBI MOMOLLbO
OHNaWnH-Kypca,
QYMK*
1. Jlekuumm https://edu.vsu
.ru/courselvie
w.php?id=149
76
1.1 OCHOBHbIE NMOHATUSA U OpraHusaumsi  MHOYCTpUM  Typuama Kak OObEKT
KOHLenumMm MapkeTuHra MapKETUHIOBOM  OEesiTeNIbHOCTM. CyLHocTb n
Typuama OCHOBHblE MOHATUSI, UCMOMb3yeMble B MapKeTUHre
Typuama. Mctopuyeckoe pasBuTME  MapKeTuHra
Typu3ma B MUPOBOWN PbIHOYHOW 3KOHOMMKE. OrEMEHTHI
MapKEeTUHIOBOW [eATeNbHOCTU, OPUEHTUPOBAHHbLIE Ha
TYPUCTCKUIA PbIHOK.
1.2 MnaHmpoBaHne mapkeTuHra | MNoHsTue MapKeTUHIOBOTIO nnaHMpoBaHWSI.
B cdoepe Typusma CrpaTermdyeckoe  MapKeTMHIOBOE  MIlaHUpPOBaHUE.
I'IepcneKTMBHoe MapKeTunHroeoe nnaHnpoBaHue.
CTpyKkTypa uenen npeanpusitus, ero MMCCcusi.
1.3 XapaKkTepuCTKa OCHOBHbIX | XapakTepucTuka ycnyri kak cneumgpuyeckoro tosapa.
MapKETUHIroBblX 3/1IEMEHTOB TOBapHaﬂ NoNnTUKa. HOKynaTeanKoe nosegeHue.
n uenen CermeHTaums pblHKa M MNO3MLUOHMPOBAHWE YCNYT.
LleHooBpasoBaHue. Co6biToBas nonuTuka "
opraHusaums peanusaumm TYPUCTCKOro NpoaykTa.
1.4 Cucrema MapKeTUHIroBbIX MoHaTne " OTNIMYUTENDBHbIE 0cobeHHOCTH
KOMMYHMKaLN MapKeTUHIOBbIX KOMMYHUKaUWMA. AHanu3 SremMeHToB
KOMMMeKca MapKeTUHIOBLIX KOMMYHUKauui. Peknama
n Buabl peknambl. OueHka W M3MepeHue
3PPEKTUBHOCTM peknambl. BpeHOMHT B COBPEMEHHbIX
cTpatermsax  KOMMyHuKaumn.  WMMugx  TYpUCTCKOM
KOMMaHWW 1 opraHn3aunoHHas KynbTypa.
2. MpakTnyeckne 3aHATUSA https://edu.vsu
.ru/coursel/vie
w.php?id=149
76
2.1 OCHOBHbIE MOHATUA U OpraHusaunsa uvHOyCTpuUMm TypuaMa Kak  OOBbEKT
KOHLenumMm MapKeTuHra MapKeTUHIOBOM  AEeATeNbHOCTMU. CyLwHocTb n
Typuama OCHOBHblE MOHATUS, WUCMOMb3yeMble B MapKeTUHre
Typuama. Vctopuyeckoe pas3BuTuMe  MapkeTuHra
Typrama B MUPOBOWN PbIHOYHOW 3KOHOMMKE. ONEMEHTHI
MapKETUHIOBOW OEeATENbHOCTU, OPUEHTUPOBAHHbLIE Ha
TYPUCTCKNIN PbIHOK.
2.2 [naHMpoBaHue mapketuHra | NoHsTHe MapKeTMHIoBOro niaHNpoBaHus.
B chbepe Typuama CrpaTterndyeckoe  MapKeTMHIOBOE  MIlaHUpPOBaHUeE.
[MepcnekTMBHOE  MapKeTMHIOBOE  MiaHMPOBAaHWE.
CTpykTypa uenen npeanpusitus, ero MMCccusl.
2.3 XapaKkTepuCTKa OCHOBHbIX | XapaKTepucTuka ycnyrn Kak cneumguyeckoro tosapa.
MapKETUHIOBbIX 31eMeHTOB | ToBapHas nonutuka. [lokynatenbckoe noBegeHue.
n uenen CermeHTaums pblHKa M NO3MLUNOHMPOBAHWE YCIYT.
LleHooGpasoBaHue. Co6biTOBas nonuTuka "
opraHusaums peanusaumm TYPUCTCKOro NpogykTa.
2.4 Cnctema MapKeTUHIroBbIX MoHsaTne " OTNNYMTENBHbIE 0COBEHHOCTU

KOMMYHUKaLWiA

MapKEeTMHIOBbIX KOMMYHWUKaUWA. AHanus 3rieMeHToB
KOMMIeKca MapKeTUHIOBbIX KOMMYyHUKaumii. Peknama
M Buabl peknambl. OueHka U U3MepeHue
3 hEKTMBHOCTU peknamMbl. BpeHAMHT B COBPEMEHHbIX
cTpaterMsix  KOMMyHukauuu. Wmuox — Typuctckomn
KOMMaHWN 1 OpraHM3aunoHHas KynbTypa.
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13.2. Tembl (pa3genbl) AUCUMNIUHBI U BUAbI 3aHATUN

Buabl 3aHsSTUI (KONMYECTBO YacoB)
Ne HaumeHoBaHVe TeMbl CaMoCTOSTeNnLNas
n/n (pasgena) gucumnnuHbl | JNlekumm Mpaktuyeckune | JNlabopaTopHble pabora Bcero
1.1 | OCHOBHbIE NOHATUA U
KOHLenuumM MapKeTuHra 8 8 12 28
Typusama
1.2 | MNnaHupoBaHue
MapkeTuHra B cdepe 8 8 12 28
Typusma
1.3 | XapakrepucTtumka
OCHOBHbIX MapKETUHIOBbIX 8 8 12 28
3NEMEHTOB U Lenen
1.4 | Cuctema MapKETUHIOBbIX 6 6 12 28
KOMMYHMKaLUn
Utoro: 30 30 - 48 144

14. MeToau4ecKkue yKkasaHusi Ans o6y4aroLWmnXcs No 0CBOEHUI0 AUCLMNIIUHDI

MeToaunyeckue pekoMmeHaauMmn CTyaeHTaMm no usyyeHuro aucumnimibl «<MapkeTUHr B TYPUCTCKOWM
MHAYCTPUN»

MeTogunuyeckue ykasaHus oGyyaroLMMcsi NPy NOAroToBKe K NeKUUsiM

B npouecce nsyyeHus gaHHOW OUCLMMNINHBI PEKOMEHOYETCs NpUOepKMBaTbCsA CreayoLen nocneaoBaTenbHOCTH
aencteuini. Ha nepBom 3Tane B COOTBETCTBMM CO CTPYKTYpPOM Kypca Heobxoaumo msyyuntb GasoBble y4ebHMKNY,
KOTOpble PEKOMEHAYIOTCH KakK OCHOBHbIE UCTOMHWKU nutepaTtypbl. Ha BTopoM — 0603HaunTb 6a3oBble MOHATUSA U
onpegeneHns (BO3MOXHO COCTaBWUTb KOHCMEKT) M3 Ha3BaHWS TeM, MPUBECTM PasHble TOYKN 3PEHUS, BbIBECTM CBOE
npegnoyvtuTensHoe onpegeneHve. PekomeHgyeTcs  ucnonb3oBaTb  OOMNOMHWUTENbHYK — nuTepatypy  u3
PEKOMEHAOBAHHOIO CMMCKa, a TakkKe NEepeBOAHY nuUTepaTypy M3 akTyarnbHbIX Hay4HbIX WCTOYHMKOB. Ha
cnegywwemM aTtane HeobxoaMmo 0603HaUYUTb MPAKTUYECKYH) 3HAYMMOCTb AaHHOW TeMbl. [nsa 4yero usyuntb
CTaTUCTUYECKME [OaHHble, KOHKpPETHble MpUMEpPbl M3 pernmoHanbHOM npakTuku. PekomeHgyeTcs obpawatbcs K
odmumanbHON, onepaTUBHOM MHAOPMALMK, NONb30BaThCS BanvaHbLIMU U NPOBEPEHHBIMWU AaHHbIMKU. B pedynbTarte
nony4yeHns MHAOPMaLMM, OCBOEHUS 3HAHUW CTYOEHT OOIMKeH COPMMPOBaTb CBOK TOYKY 3PEHWUS Ha AaHHYH0
Temy, cdopmynupoBatb npobnematuky, CBOOOAHO OTBeYaTb Ha BOMPOCbI HA MPAKTUYECKUX 3aHATUSAX,
yyacTBOBaTb B [AMWCKYCCUSX, YMETb BbidensaTb [faBHble Npobrnembl, JIOMMYECcKW MbICIUTb ANS UX peLleHus,
rPaMOTHO M apryMeHTMPOBaHHO u3naraTb CBOK TOYKY 3PEHMS.

MeTopuyeckne yKazaHus 06y'~IaI-OLI.|,VIMCF| npu NnoaroToBkKe K NpakTu4eCKUM 3aHATUAM

C uenbio ny4yliero yceoeHna matepuana no gucuuninmHe «MapKeTuHr B TYPUCTCKOWM MHOYCTPUM» UCMOMNb3yoTCA
KOMMMEKT 3aaHuii, BOMPOCOB, CNNCOK TeM. B npouecce M3yyeHus AaHHOW AUCUMNINHBI CTyAEeHTaM npeasiaraeTcs
COCTaBUTb MNporpaMMy W MnaH MapKeTUHIOBbIX WCCMedoBaHWA AOns Npeanpustus  cdepbl Typusma wu
rOCTENPUMMCTBA, a TakKe NOArOTOBUTL BbICTYMIIEHME.

B npouecce naydeHnsa ancumnnunHbl «MapKeTuHr B TYPUCTCKOM MHOYCTPUM» MNOATOTOBKA CTYAEHTOB K CEMUHAPCKUM
3aHATMSAM OpraHu3oBaHa C WCMOMb30BaHMEM Hay4YHOW M MEPUOAWYECKON NUTepaTypbl, pecypcoB ceTu Internet,
pecypcoB 30HarbHOW, 3NeKTpoHHOM Gubnuotekn BIY, a Takke pecypcoB SMEKTPOHHOrO Kypca OUCLMMNMWHLI,
pa3meLlleHHoro B Moodle.

Ha npakTnyeckom 3aHAaTMM MO AUCUMNNMHE «MapkeTUHr B TYPUCTCKOM WMHAOYCTPMU» HEeobXoauMoO yMeHUe
BbICTYMaTb C [OKNaAoM, AenaTb pacyeTbl, COODbLLEHMs, Mpe3eHTaunmn, YMeHNe BKIoYaTbCa B Geceay, AUCKYCCUIO,
oTBeYaTb Ha MNOCTaBMEHHbIE BOMPOCHI, pellaTb MPearoXeHHble npenogaBaTenemM TecTbl, KOHTPOSbHble W
NpoBepoYHbIE paboThl.

15. lepevyeHb OCHOBHOM W [OMOJIHUTENIbHOM nNUTEpPaTypbl, PEeCypCOB WHTEPHET,
HeobXoaAUMbIX ANA OCBOEHUA AUCLUNIIUHbI (Criucok iumepamypbl 0hopMIISemcs 6 coomeemcmeuu
¢ mpebosaHusamu FOCT u ucnonb3yemcs obujas ckeo3Has Hymepauyus Ot 8cex 8u008 UCIMOYHUKO8)

a) OCHOBHag nuTepartypa:

Ne n/n McTouHuK

1 AxrenuHa, N. A. MapkeTuHr B Typuame : yd4ebHoe nocobue / U. A. AvrenvHa. — [oHeuk : JoHHYOT




umeHn TyraH-BapaHoBckoro, 2020. — 203 c.— TeKkCT: 3neKTPOHHbIV // JlaHb : 3nEeKTPOHHO-
onbnmnoteyHas cuctema. — URL: https://e.lanbook.com/book/167636

MypTtysanues, T. B. MapkeTuHr ycnyr roctenpuvmctsa v Typuama : yvyebHoe nocobue / T. B.
Myptysanues, T. I. PosaHoBa, 3. B. TapaceHko. — Mocksa : Aawkos u K, 2017. — 166 c. — ISBN
978-5-394-02710-9. — TeKCT : aneKTPOoHHbIV // JlaHb : anekTpoHHo-6ubnunoteyHas cuctema. — URL:
https://e.lanbook.com/book/94021

Waukas, N. B. MapkeTuHr : yyebHoe nocobue / U. B. Laukas. — Mocksa : PTY MUP3A, 2020. — 180
3 C.— TekcT: 9anekTpoHHbIN// JlaHb : 9nNeKTpoHHO-O6ubnuoTeyHas cuctema. —  URL:
https://e.lanbook.com/book/167584

6) QononHUTenbHas NUTepaTypa:

Ne n/n NcToYHMK

Kotnep ®©. MapkeTtuHr. loctenpummcTso. Typuam. YuebHuk ansa ctya. By3os / Kotnep ®., bBoyaH
4 k., Menkens k.. — M.: KKHATW, 2005. — 1063 c.
5 OcHosbl mypusma / nod ped. E.J1. lNucapesckozo .— Mockea : ®edeparnbsHoe aeceHmMcmeo o

mypusmy, 2014 .— 374 c.
Mounceeea H.K. MapkeTtuHr B Typ6usHece / H.K. MonceeBa. — M.: ®unHaHCbl U cTaTUCTMKA.,
6 2009. — 494 c.

B) MHPOPMALMOHHbIE SNEKTPOHHO-00pa3oBaTeNbHbIE pecypchbl (0duLmanbHble PeCYpChbl MIHTEPHET)*:
Ne n/n Pecypc
OdmumanbHbin cant degepanbHOro areHTcTea no Typuamy. - URL:

/ https://www.russiatourism.ru/
OdmumanbHbin cant MuH1cTepcTBa SkoOHOMUYeckoro pa3suTus P®. - URL:
https://www.economy.gov.ru/
BcemupHas Typuctckas opranusauns (UNWTO) - URL: www.unwto.org

10 BcemupHbin coeet no Typmamy m nytewectsusam (WTTC) - URL:  www.wttc.org

11 KomnbtoTepHasi cnpaBoyHas npaeoBas cuctema "KoHcynbTaHT nntoc” - URL:
http://www.consultant.ru/

12 OneKkTpOoHHbIN KaTanor Hay4Hon 6MbnmnoTtekn BopoHEXCKOro rocyaapCTBEHHOIO YHUBEPCUTETA.

— (http//www.lib.vsu.ru/).

* Bravane ykasbiBaotca OBC, ¢ koTopbiMM umeroTcsi goroBopa y BIY, 3arem OTKpbiTble 3MEKTPOHHO-
obpasoBaterbHble pecypchbl, OHNanH-kKypcbl, YMK

16. MNepeyeHb y4eOHO-MeTOAMYECKOro obGecne4vyeHUs ANA CaMOCTOATEeNIbHOM paboTbl
(y4ebHo-memoduyeckue pekomeHdAauyuu, rocobusi, 3adayHUKU, MemoOUYECKUE yKa3aHUsl [0 BbIMNOSTHEHUIO
npakmu4eckux (KOHMPOIbHbIX), Kypcoabix pabom u dp.)

MeToaunyeckue ykasaHus obyyalolMMcs ANsi OpraHu3auum caMocTosiTenbHON paboThbl

Ona yrnybneHus, paclwvpeHuss 1 OeTanv3vpoBaHWS TMOMYyYEHHbIX 3HaHWIA CTyAeHTaM OTBOASTCS 4Yachbl Ha
camocTosATenbHyto paboTy. CamoctositenbHad pabota npegnonaraetT Gonee rnybokoe ocBoeHue y4eGHoWm
nporpammbl. OHa copMUpyeT HaBbIKA WUCCrEeAoBaTENbCKON paboTbl U OPUEHTUPYET CTYAEHTOB Ha BblpaboTKy
YMEHWI NPUMEHATb TEOPETUYECKNE HaBbIKM Ha NPaKTUKe.

CamocTonaTenbHyto paboTy Hanbonee achEKTUBHO NITAHOMEPHO OCYLLECTBSITL BECb CEMECTP, NpeaycMaTpmBas
npu 3TOM perynsipHoe MOBTOPEHME NPOMAEHHOro Matepuana. ATo MoXeT ObiTb KOHCNEKTUpoBaHue U paboTa ¢
KHUIOM, [JOKYMEHTamW, NepBOUCTOMHUKaMK; AopaboTka U odopMieHne 3anuceil no NeEKUMOHHOMY maTtepuany;
KabMHeTHbIe uccregoBaHus, npopaboTka matepuana no yyebHukam, y4ebHbIM NOCOOMAM U OPYrMM UCTOYHUKaMMU
nHdopmaumm n ap. CamoctositenbHas paboTa CTyAeHTOB npegnonaraeT CamMOCTOSITENbHYHO MOArOTOBKY K
3aHATUAM (M3yYEHWE NEKUMOHHOrO MaTepuarna, YTeHMe PeKkoMeHAyeMmol nuTepaTypbl, NOArOTOBKA OTBETOB Ha
TECTOBble 3afaHusi, pelleHVe 3agay, aHanu3 [enoBblX CUTyauuin, MNOAroToBka pedyepata, MogrotToBka
BbICTYMMEHUS C Npe3eHTaLmMel No OCHOBHLIM NPOBIeMHLIM BONPOCaM M3y4aeMoin AUCLUNINHDI).

Ne n/n MCTOYHUK
BockpeceHckui, B.KO MexayHapoaHbii Typuam / B.FKO. BockpeceHckun .— 2-e uag., nepepab. u
1 pon. — Mocksa :FOHutn-flaHa, 2012 .— 463 c. — ISBN 978-5-238-01456-2 .—
http://biblioclub.ru/index.php?page=book&id=114800.



https://www.russiatourism.ru/
https://www.economy.gov.ru/
http://www.wttc.org/
http://www.consultant.ru/
http://www.lib.vsu.ru/)
http://biblioclub.ru/index.php?page=book&id=114800

Kaumapek, A Typuctudeckuii npogykt. 3ambicen. OpraHusauus. YnpaeneHuve / A. Kaumapek
2 ;CTacsak A. ; Bnogapunk b. — Mocksa : FOHuTK-[daHa, 2012 .— 496 c. — (3apybexHbiii
y4ebHuk) .— ISBN 978-5-238-01409-8 .— http://biblioclub.ru/index.php?page=book&id=117167.
3 HayyHas anekTpoHHas 6ubnuoteka elibrary (http:/elibrary.ru)

17. OO6pas3oBaTtenbHble TEXHOJNIOTUKU, UCNOJib3yeMble Mpu
AUCLUMMNINHBLI, BKNOYass [AUCTaHUMOHHbIe oOOpa3oBaTesnbHble
3neKTpoHHoe oby4yeHue (J0), cMellaHHOe OOy4YeHue):

peanusauun y4ebHOWM
TexHonorum (OOT),

B pamkax peanusauum y4ebOHoN gUCLMninHbl «MapKeTUHr B TYPUCTCKON MHOYCTPUM» NpenyCMOTPeHbl PasfnnyHbIX
TUMNbl Nekunii (BBoAHble, OB30pHbLIE), CEMUHapcKne 3aHAaTUst (MpobnemHble, ANCKYCCUOHHbIE). [MpedycMOoTpeHo
NPYMEHEHMEe OUCTaHUMOHHLIX 0Opa3oBaTeNbHbIX TEXHOMOMIA B 4acTU OCBOEHUST NEKLMOHHOrO MaTtepuana, B TOM
yucne yrnybneHHoro, a Takke NpoBeAeHNUst TEKYLLEN aTTeCcTalmmn, CaMOCTOATENbHOM paboThl MO AUCUUMNMHE UMK

oTAenbHbIM ee pa3genam un t.4.

18. MaTepMaﬂbHO-TeXHM‘-IeCKOG obecneyeHne AUCLUNIINHDbI:

YuebHasi ayautopus

[na npoBeaeHus 3aHATUIA NEKLNOHHOTO
TMnNa, 3aHATUN CeMnHapckoro tuna
(nabopaTopHbIX U(Mn) NPaKTUYECKMX),
rpynnoBbIX N tHAnBMAyanbHbIX
KOHCyJ'IbTaLI,I/IIZ, TeKyLlero KOHTpona u
NPOMEXYTOYHOWN aTTecTalmm, KypcoBoro
NPOEKTUPOBAHUS (BbINOMHEHNSA KYPCOBbIX
paboT), NpoBeAeHNsI NPaKTUK

KabuHeT TexHonorMm n opraHusauum TyponepaTopcKom u
TypareHTckon aedatensHocTu (yy. kopnyc Ne5, aya. 102a)
Komnbtotep mATX — 15 wt.; CTon KoMnbloTEPHbIN — 15
wT.; Ctynbsa — 30 wr.; Cton ana cosewannii — 10 wrt.;
Hocka marHmtHast 90/120 — 1 wr.

MporpammHbii - npoaykt  Microsoft Windows 7 -
©eccpoyHble;

AnTtnBupyc DR. Web — 6eccpoyHblie

[NomeleHne ana
CaMOCTOSITENbHOWN
paboTbl

[NomelLieHne ana caMmoCTOATENbHOM
paboTbl obyyaroLmxca

KabunHeT TexHonormm n opraHm3aumm TyponepaTopckon u
TypareHTcKon gearenbHocTh (y4. kopnyc Ne5, aya. 102a)
Komnbtotep mATX — 15 wr.; CTton KoMmnbloTepHbi — 15
wrt.; Ctynbsa — 30 wr.; Cton Anga cosewannin — 10 wr.;
[ocka marHntHas 90/120 — 1 wr.

MporpammHbin - npogykt  Microsoft Windows 7 -
©eccpoyHble;

AnTnBupyc DR. Web — 6eccpoyHble

19. OueHo4HbIe cpeacTBa ANA NPOBeAEHUA TeKyLen U NPOMEXYTOYHOM aTTecTauum

MopsifoK OLeHKM OCBOEHMS 0DyvaroLWwmnmmncst y4ebHoOro MaTepuana onpeaensieTcs

coaepXxaHneM crenyloLmnx pasaenos AUCUMNIUHGILL

HaumeHoBaHune Nugmkatop(bl)
I_II\}IQ_I pasgena aucumnimvHbl KO“&';?;?” OOCTUXEeHUdA OueHouHble cpeacTea
(moayns) 4 KOMMNeTeHLUN
OCHOBHbIE NOHATUA U OrK-4 OriK-4.1
KOHLUEeNUMM MapKkeTuHra MK-12 MK-12.1 TeCTI/IpOBaHVIe 20.1.1
Typnama Bornpockl Ans camoKOHTpOns U OUCKYCcCuM Mo
L pasgeny 20.1.1
MpakTuko-opmneHTMpoBaHHoe 3agaHne 20.1.2.
[naHupoBaHue OrK-4 OrlK-4.2 Bonpocbl A4ns caMOKOHTPONS 1 AUCKYCCUM No
MapKeTuHra B C(*)epe MK-12 MK-12.1 pasgeny 20.1.1
2. Typuama MNpakTnko-opmeHTuposaHHoe 3aaaHne 20.1.2.
XapakrepucTtuka OrliK-4 OlK-4.1 Bonpocbl Ans caMOKOHTPONs U AUCKYCCUK NO
OCHOBHbIX MK-12 MK-12.3 pasgeny 20.1.1
3 MapKeTUHIOBbIX MNpakTnko-opreHTuposaHHoe 3agaHue 20.1.2.
ANTIEMEHTOB U Lenen



http://biblioclub.ru/index.php?page=book&id=117167

HaumeHoBaHue Nuaukatop(bl)
I_II\;I%I pasgena guCUUnInHbI Ko'\clgt(a;;aH JOCTUXKEeHUA OueHouHble cpeacTtea
(moayns) 4 KoMneTeHunm
Cuctema Orl1K-4 OllK-4.2 Bonpocsl 4ns caMOKOHTPONS U AUCKYCCUK NO
4 MapKETUHIOBbIX MK-12 MK-12.2 pasgeny 20.1.1
KOMMYHMKaLIMI lNpakTnko-opueHTpoBaHHoe 3aaaHue 20.1.2.

MepeyeHb Tem ans pedepaToB, OOKNAAoB U

. npeseHTauunn, rnoccapun 20.2.2
Tekywaga atrectauus, ONYCK K MPOMEXYTOYHON aTtTecTaumm P H P

MpomexyToyHasa aTTecTaums
[MepeyeHb BOMPOCOB K aK3aMeHy
dopmMa KOHTPOIsi — 9K3aMeH 20.2.1

20 TvnoBble OLEHO4YHble cpeactBa MU MetToguyvyeCkKkune mMartepuanbl, onpegendrowjue
npoueaypbl oueHnBaHuA

20.1 TeKywmin KOHTPOSb YCNeBaemMocTn

KoHTpornb ycneBaeMoCcTu No AUCLMNINHE OCYLLECTBASIETCA C MOMOLLbIO CEAYHLMNX OLLEHOYHbIX
CpPeAacTs:
Bonpockl 4ns caMOKoOHTpoOrns no pasgeny
MpaKkTnko-opMeHTUpOBaHHbIE 3a4aHus,
Pedepar.

MepeyeHb 3adaHull, mem peghepamos, mem rpe3eHmauuli, Kypcosbix, Aokados,
nabopamopHbix pabom mpeboegaHus K pedcmasneHuro nopmaosiuo

OnucaHme TeXxHONorMu NpoBeaeHnA
OueHka 3HaHUIN, YMEHUI 1 HaBbIKOB, XapakTepusyloLlasa stanbl GOpMUPOBaHNST KOMNETEHLMI B paMKax U3ydeHUs
OVNCLUMNIMHBI OCYLLLECTBIISIETCS B X04e TEKYLLEN 1 MPOMEXYTOYHOM aTTecTaumm.

Tekywiasa aTrectauusa npoBoAUTCA B COOTBETCTBMM C [lonoxkeHWem O Tekyllen atrectauum obydarolumxcs no
nporpammamM BbICLLETO 0Opa3oBaHUsi BOPOHEXCKOro rocy4apCTBEHHONO yHMBepcuTeTa. Tekyllas artTectauust
npoBoautcsa B opmax: YCTHOro onpoca (MHAMBMAYaNbHbIA onpoc, dpoHTanbHas OGeceda, rpynnoBoe
B3aMMOAEWNCTBME, B3auMooLeHMBaHMEe). KpuTepum oOuUeHMBaHMS NPaKTUYECKMX 3afdaHuiA B XOO4E TeKyLero
KOHTpOMs NpuBeaeHbl HUXKe.

TpebGoBaHNA K BbIMOJIHEHNIO 3a4aHUN (MNK LLUKanNbl U KPUTEPUUN OL,eHMBaHUA)
Ona oueHvBaHMA pe3ynbTatoB OOy4YeHMS B MNpoLecce TeKyllero KOHTPOMsA YCNeBaeMOCTU WCMOMb3ylTcH
cnegywouwme nokasatenu n. 19: 3HaHue y4vebGHOro matepuana v BRageHue MOHATMWHBIM annapaTtoM U
TEOPETUYECKMMWN OCHOBaMM AWUCLUMMIIMHBI, YMEHWE CBSA3biBaTb TEOPUIO C MPAKTUKOW; YMEHME WIMOCTPMPOBATh
OTBET NpuMepamu, aktaMmu, JaHHBIMU Hay4HbIX UCCNeaoBaHUA, NpuMepaMm u HabnaeHnssMn U3 cobCTBEHHON
y4yebHOM, NPOM3BOACTBEHHON NPAKTMK M NPOGECCMOHaNbHOM OEATENBHOCTY.

OueHKa oTBETa OCHOBaHa Ha CrneaylLwmx KpuTepusx:

- 3HaHWE TEOPETUYECKNX OCHOB KYpCa;

- BnageHune npogeccnoHanbHOn TEPMUHOMNOTNEN;

- YMEHUE WNMCTpMpoBaTh OTBET MpumMepamu, akTamu, OaHHbIMU Hay4YHbIX UCCIEeAO0BaHWA, NpumepaMu u
HabnoaeHnAMN U3 cobCTBEHHOM Y4eBHOM, MPON3BOACTBEHHOM NPAKTUK U MPOeCcCnoHanbHON AeSATENBHOCTH.



NMPUHATO

CTyD,eHTOM BbIMOJTHEHO BEPHO HE MeHee 85% NpPakTn4eCKoro 3agaHuAa B Xode TeKyliero
KOHTPOIA. CTyﬂ,eHT BrnapgeeT FIpOCbeCCI/IOHaJ'IbHOIZ TepMI/IHOJ'IOFI/IeIZ, OEMOHCTPUPYET 3HaHuUe
avcumnnuHel. OTBETMB Ha CBOM BOMpocC, ymeno seneTt OUCKYCCUKO B CBOEM MUKporpynne,
OOMONHAeT K, ecnM 3To Heobxogumo, KOPppPEeKTupyetT OTBeTbl AOpYyrnx CTyOEeHTOB.
,D,eMOHCTpl/IpyeT yMeHune UnnrcTpmnposaTtb OTBET NpuMepamu, (*)aKTaMVI, OaHHbIMU Hay4HbIX
nccrnegoBaHumn, npumMmepamum n HabnaeHUaAMM U3 COOCTBEHHOM yqe6H017|, I'IpOVISBOp,CTBeHHOIZ
NPaKTUK n ﬂpO(beCCMOHaHbHOVI neATenbHOCTU.

He NPUHATO

B xofe BbINOMHEHUS MPaKTUYECKOTO 3afaHusl TEeKyLLero KOHTPOMs CTYAEeHTOM BbINOSIHEHO
mMeHee 85% 3agaHus. CTyQeHT He MOoHMMaeT CyTW MPeasIoKEHHOro BOMpoca, MexaHU4ecku
NOBTOPSIET TEKCT U3YYEHHBLIX MaTepuanos, He NMPUHMMAET y4yacTus B rpynnoBoOn LUCKyCCUM,
He MOXEeT [JOMOoMHWTb WM UCMpaBUTb OTBETbI ApyrMx cTydeHToB. He Bnapeet
npodpeccroHanbHON TepMUHOMOrUeid, NoAMEHSIeT OOHW MNOHATMS apyruMu. He cnocoGeH
AEMOHCTPUPOBaTe YMEHWE WNMICTPUMPOBaTe OTBET MpuMepamu, akTamu, [aHHbIMU
Hay4YHbIX WCCNEAOoBaHWii, npuMepamMu W HaONOAEHUSMU U3  COGCTBEHHOW Yy4yeGHoWM,
NPOU3BOACTBEHHO NMPaKTUK U NpodeccrMoHanbHoi AesTensHOCTM. He ymeeT nonb3oBaTtbest
pekoMeHaauuaAMM Mo ohopMIIEHMIO  MpaKTWYecKux 3afjaHuid. He noHUMaeT cyTn
06s3aTenbHbIX TpeGoBaHU MO OMOPMIIEHUIO 3afaHui Tekywero KoHTpons. He ymeet
Nosib30BaThCs AreMeHTapHbIMM (hOpMynamMun Ans BeAeHUs 6a3oBbIX pacyeToB (YCTHbIN cyeT
U C NPUMEHEHNEM BNIEKTPOHHBIX BbIMUCTIUTENBHbLIX MALLIWH)

20.1.1 TectupoBaHue

1. PacwupeHHas KoHUenums “MapKkeTUHr-Muke” npegnonaraer:
LieHa, NpoAyKT, NnpoABUXeHue, MecTo, NIAN, MpoLecc 1 Ap.
TOMBLKO MECTO peanunsauum Typos;
perynspHble MapKeTUHOBbLIE MEPOMPUATHUS.

2. OTHOCUTCSA NN 3MEKTPOHHAs KOMMEPLWSI, K kKaHanam pacnpeeneHust TYPUCTCKOro npoaykra

OA
HET

3. ®paHwwusa — B Typu3me 3T0:
Kak 1 B CTpaxoBaHUM HEBO3BpaTHasi YacTb onnaThl

[OroBop KOMMep4ecKon KOHLieccumn
ropoa B Yexun

4. Bblaenute 0CHOBHbIE CBOMCTBA MapKeTMHra B3aMMOOTHOLLEHWU C TYPUCTOM
OpMeHTauus Ha yaepaHue noTpeouTenen, nonyvyeHne SONrocCpoO4HOM NpUoLINN
peknama Ha 6aHHepax
NpPoMOaKLmm

5. BbibepuTe rpynmnbl TYPUCTCKMX MOTUBALNA;

BO3pacT,

o6pa3oBaHMe, Ce30HHOCTb U Ap.

My3blKarnbHble NPeanoyTeHNs
nHpopmauusa ns CMU

6. [MoTpebutenu TypnpoaykrTa ¢ TOYKU 3pEHNUSI NPOAaX
3aKa34mKkM TypnpoayKTa

MY>KUYMHbI, )KEHLUMHbI, AETH
TypareHTcTBa Npv GPOHMPOBaHUN Y TyponepaTopa

7. PeweHune o I'IpVIOGpeTeHVIVI TYPUCTCKUX YCINYT MOXET MEHATLCA B 3aBU-CUMOCTU OT LESTn I'IyTeLlJeCTBI/IFI?

aa
HeT

11. YTO ABNSAAETCA OCHOBHbLIM B onpeneneHnn cytm MapKETI/IHra?

cbbIT TOBApPOB,




CHWXeHVe n3gepxek NpoM3BoACTBa;
yCTaHOBIEHUNE LieH Ha ToBapbl;
yAOBreTBOpeHUA NoTpebHocTen noTpebutenen

12. Kakasi n3 nepeyncneHHbIX OpMeHTaLUn KOMMEPYECKOW AeATENBHOCTN COOTBETCTBYET
COBPEMEHHOW KOHLeNuun MapKkeTuHra?
TOBapHasi opueHTauus;
Npon3BOACTBEHHAA OpUEHTALMNS;
cOblTOBas opueHTauus;
OpMueHTauus Ha NnoTpeduTens, o6LWecTBO B LieSIOM

13. Mo3suumoHupoBaHne ToBapa — 3TO:

CEerMeHTMpoBaHWE PbIHKa;

onpegeneHne ypoBHS BOCNPUATUSA NOTPeOMUTENSIMU NAEN HOBOroO TOBapa;

NOUCKN JOCTOMHOrO MecTa ToBapa Ha pbiHKe, UCXOAN U3 ero NPUHATUA NoTpebuTtensamu;
BbIOOP LIeneBoro pbiHka

14. NpoBeaeHe MapKeTUHIOBbIX UCCeA0BaHMI NO3BOMSET pellaTh cneayouime 3agayu:

NOMUCK NOTEHUManNbHbIX NOKynaTenen u getanbHbIN aHanNM3 NOTPEOHOCTEN CYLUECTBYHOLLMX
nokKynartenem;

MOTUBALMIO NOKynaTenewn;

npofaka TOBapoB MO LieHE HWKe cebecToMMOoCTH;

yBenunYeHne pearbHbIX JOXOA0B rpaxnaH;

15. KaHanom pacnpeneneHnsi HasblBatoT:

cnocob pacnpocTpaHeHus peknambi;

COBOKYMHOCTb OpraHunsauuin 1 vy, cnocobCTByOLWUX NEPEMELLEHMIO TOBapa OT NPOU3BOAUTENSA K
noTpebuTento;

Cnocob TpaHCMOPTUPOBKM TOBapa;

ONTOBOro NocpeaHuka.

16. NoTpebHOCTb — 3TO B MapKETUHreE:

XenaHue noTpebutens o63aBecTUCb TEM UM MHBIM TOBapOM;

cneuundmryeckuin cnocood yaoBreTBOPEHUA HYXAbl, KOTOPbIA COOTBETCTBYET YPOBHIO KYyJIbTYPHOIroO
pa3sBUTUA UHAUBUAA;

00beKkTMBHaA HeOOX0OMMOCTL B YeM-NMBO, onpeaensaoLLas Ka4ecTBo XU3HM notpebutens

17. B kONIM4EeCTBEHHOM MApPKETUHIOBOM MCCeaoBaHUM 6a30BbIM OObIMHO ABMSETCS:
dokyc-rpynna;

cepusa oKyc-rpynm;

onpoc

18. Takne naHenun MoryT ObiTb CO3AaHbl AN U3YYEHUS OTAENbHBLIX TOBAPOB MM TOBAPHbIX FPyn:
notpeduTensckue

cneunanusnpoBaHHble

TPaAWULMOHHbIE

19. ngmBnayanbHoOe nepcoHarnbHOEe NHTEPBLIO OTHOCUTCA K:
dopme oTyeTa

NPOEKTUPOBAHUIO BbIOOPKU

MeToay c6opa AaHHbIX

20. Bua MapKeTUHIoBbIX UCCreaoBaHWi, K KOTOPOMY OTHOCATCS! UCCNEQOBaHNA OTHOLLEHUS K Mapke ToBapa,
Ha3blBaeTcs ...

N3y4YeHne PbIHOYHON KOHBIOHKTYPbI;

N3y4YeHne KaHaroB pacrnpeneneHus;

M3y4vyeHue notTpebuTtenen;

TECTUPOBaHME HOBbIX TOBApPOB



20.1.2 Bonpochl Ansi CaMOKOHTPONSA:

CoumanbHO-3KOHOMMUYECKas CYLLIHOCTb MapKETUHra.

Buabl MapKkeTUHra, NpuHLMNbI MapKeTUHra.

KoHuenuun mapkeTuHra B TYpUCTUHECKON UHOYCTPUMN.

Cneumndurka MapkeTuHra B TYpUCTUHECKOW UHOYCTPUN.

Mpouecc ynpasneHns MapkeTUHIOM B TYPUCTUYECKOW UHOYCTPUN.

IMoHATUE MapKETUHIOBOW Cpefbl, ee CTPYKTypa, hakTopbl.

OcHoBHble thakTopbl MUKpOCpeabl MapKeTUHra nNpeanpuaTus TypUHAYCTpum.
OcHoBHble thakTopbl Makpocpeabl MapkeTUHra npegnpuaTns TYPUHAYCTPUK.
OnpegeneHne MapKeTUHIOBbIX BO3MOXHOCTEN NpeanpuaTus.

10 WHdopmaumoHHoe obecneyeHne MapkeTUHIOBON AeATENbHOCTH.

11. CywHOCTb, BMAbI U NPUHLMMNBI MAPKETUHIOBLIX UCCNeLOBaHUN.

12. MeTogmnyeckne OCHOBbI MapKETUHIOBbIX NCCIeq0BaHNN.

13. OpraHusauua 1 atanbl MapKeTUHIOBbIX UCCREeA0BaHWA.

14. MeTtogbl cbopa NnepBMYHOM MapKETUHIOBOWN MHOPMALLUN.

15. BbIGOpOYHbIE UCCrefoBaHMsS.

CoNoGA~WNE

20.1.3 MNpakTuKo-opueHTUpOBaHHbIE 3afaHuUsA
20.1.2.1 AHanu3 KOHBLIOHKTYPY TyppbIHKa

Monb3ysAck HayYHbIMK CTaTbIMU, OTKPbITBIMU UCTOYHUKAMKU ceTU NIHTEPHET 1 cantamu NpPodunbHbIX OpraHu3auui,
0O3HAKOMbTECbH C KOHBIOHKTYPON OTEYECTBEHHOMO TyppblHKa, OXapakTepudynte ocobeHHOCTM cnpoca 1
npeanoXeHns, NOCTPONTE MPOrHO3 UX N3MEHEHNS.

20.1.3.2 AHanu3 cTaTMCTM4YeCcKon nHdopmMauum o pa3sBuTUn Typusma

Monb3ysck HAy4YHbIMK CTATbsIMU, OTKPBITBIMU UCTOYHUKaMK ceTu VIHTEpPHET 1 oduumanbHbIMU CTaTUCTUHECKMMUI
pecypcamu npoBeauTe aHanNUTUKy CE30HHLIX konebaHuni ans pbiHka TypbuaHeca. NMocTporTe NporHo3 Ha
cregyroLwmnin nepmos, y4nTbiBas U3MEHEHNE BHELLHWX U BHYTPEHHUX (haKTOpOB.

20.1.3.3 PaspaboTtka nporpamMmmbl MapKETUHIOBOIro UCcrieaoBaHusA

[ante opraHn3aUMoOHHO-3KOHOMUYECKYIO XapaKTepUCTMKy Moboro Typnpeanpuatus, paspaboTtanTe nnaH u
nporpamMmmy MapKeTUHIOBOrO UCCNEAOBaHUsSI KOHKYPEHTOB, pblHKa, BHYTPEHHEN CPeabI.

20.1.2.4 Pedpepar

Pedepart BbinonHsieTcst B cooTBETCTBUM ¢ OOLLMMN pekoMeHZaumsaMm no opopMIeHnto, KYpPCoBbIX U BbIMYCKHbIX
KBanuMdukaumoHHbIX paboT, a Takke FOCT P 7.0.100-2018 bubnwnorpaduyeckas 3anvcb. bubnuorpadgpunyeckoe
onucaHue. HerpamoTHO odhopmIieHHble paboThl HE MOTYT BbITb NPeACTaBMNEHbI K OLIEHKE.

CoumanbHO-3KOHOMMYECKas CYLLHOCTb MapKeTUHra.

Buabl MapkeTuHra, NMpUHLMNbLI MapKeTUHra.

KoHuenuun mapkeTuHra B TYpUCTUHECKOWN MHOYCTPUN.

Cneumdmrka MapKeTuHra B TYpUCTUHECKOW MHOYCTPUN.

Mpouecc ynpaBneHnss MapkeTUHIOM B TYPUCTUYECKON UHOYCTPUN.

[NoHATNE MapKeTUHIOBOW Cpefbl, ee CTPYKTypa, hakTopbl.

OcHoBHBbIE haKTOpbl MUKpOCPEabl MapKeTVHra npeanpuaTust TypuHaycTpum.
OcHoBHbIe haKTOpbl Makpocpeabl MapkeTUHra npeanpuaTust TypuHaycTpum.
OnpefgeneHne MapKkeTUHIOBbIX BO3MOXHOCTEN NpeanpuaTus.

10 MHdbopMaumoHHoe obecneveHne MapKeTUHIOBOW OesATENbHOCTH.

11. CywHOCTb, BUAbI U MPUHLIMMNBI MAPKETUHIOBbLIX UCCIEA0BaHNN.

12. MeTogmMyeckme OCHOBbI MapKETUHIOBbLIX UCCEenOoBaHUN.

13. OpraHusauus v aTanbl MapKeTUHIOBbIX NCCea0oBaHWU.

14. MeToabl cbopa NepBUYHON MapPKETUHIOBOW MHOpMaLnN.

15. BbiGOpOYHbIE UCCeaoBaHus.

CoNoAMWNE

20.2 NMpomexyTouHana aTrectauusa


https://pandia.ru/text/category/marketingovaya_deyatelmznostmz/
https://pandia.ru/text/category/marketingovaya_deyatelmznostmz/

MpomexyToyHas aTTecTaums No AUCUMNIMHE OCYLLECTBMASIETCS C NOMOLLbIO CMEeAYHLLNX
OLlEHOYHbIX CPeacCTB:
CobecenoBaHue no bunetam ak3ameHa

MepeyeHb 3adaHull, mem peghepamos, mem npeseHmauyul, Kypcosbix, doknados, mpebosaHus K
npedcmaeneHuro nopmagosuo, 80rpPOCO8 K 3Kk3aMeHy (3ademy) u nopsidok ¢popmuposaHuss KUM

OnucaHune TexHonornn npoBegeHus

MpomexyToyHas aTTecTauus NpPOBOAUTCH B COOTBETCTBUM C [loNoXeHnem O MPOMEXYTOYHOW aTTecTaumu
oby4aroLmxcsa no nporpaMmam BbicLLero obpa3oBaHus.

KOHTpOnbHO-M3MepuTenbHble MaTepuanbl NMPOMEXYTOYHON aTTecTaumn BKMOYaloT B cebsa TeopeTuyeckue
BOMPOCHI, MO3BOMSAIOWME OLEHUTL YPOBEHb MOMYYEHHBLIX 3HAHWW, U KOHTPOIbHbIE MpaKTUYeckMe 3agaHve aOns
OLEHMBAHUSA YMeHUsi oby4valollerocsl CBA3blBaTb TEOPWUKO C MPAKTMKOW, WNMIOCTPUMPOBAaTh OTBET NpUMepamu,
akTamu, OaHHbIMW HayYHbIX WCCMEeLOoBaHUR, npumMepaMy W  HabnogeHnsamu u3 cobCTBEHHOW YydebHoRn,
NPON3BOACTBEHHON MPAKTUK U NPodheccMoHanbHom aeaTenbHoCcTU. [py oLeHnBaHUN UCNONb3YTCA KAYECTBEHHbIE
LUKanbl oueHoK. Kputepumn oLeHMBaHUS NpUBEAEHbI HUXE.

Ons oueHvBaHUsi pe3ynbTaToB OOyYeHUs1 Ha 9K3aMeHe MCMOomnb3ylTCcsA Ccrnegyolme nokasatenu (3HaHus,
YMeHUs1, HaBblkn 13 n. 19):

3HaHMe y4ebHOro MaTtepuana W BrageHve MnoHATUMHBIM annapaTtoM U TeopeTUYecKMMM OCHOBaMM
ONCUMNMWHBI, YMEHWE CBsi3blBaTb TEOPUID C MPAaKTMKOMW; CMNOCOBGHOCTb WIMHOCTPMPOBAaTh OTBET MNpUMeEpamMu,
dakTamn, OaHHbIMU HayYHbIX MCCNeaoBaHWM, a Takke npumepamu n HabnwogeHnsmMmn m3 cobcTtBeHHOM yyebHon,
NpOoM3BOACTBEHHOW NPAKTUK N NPOGECCUOHANbHOW AEeATENbHOCTU, AEMOHCTPUPYSA CNOCOBHOCTL aHannsvMpoBaTb
npeacTaBneHHble AaHHbIE.

Ecnun B npouecce ocBoeHUs y4ebHOM AMCUMNAMHBI 00yYaloLKnncs BbINONHAET He MeHee 90% npakTU4eckmx
3a0aHui B X04e TeKyLLero KOHTPONs, Npyu 3TOM AEMOHCTPUpPYeT BrageHne npodeccuoHanbHOW TEPMUHOMOTNeN,
MOHATUAHBLIM annapaToM U TeopPeTUYECKMMMU OCHOBaMW AUCLIMMNIIMHBI, YMEEeT CBS3bliBaTb TEOPUIO C NMPaKTUKOM U
WNNIOCTPUPYET OTBET NpMMepamu, aktamn, AaHHBIMWU HayYHbIX UCCeAoBaHun, NpuMepamMmmn n HabnwogeHmaMn ns
cobCTBEHHON Yy4yebHOW, MNPOM3BOACTBEHHOM MPaKTUK W NPOgEeCCMOHanNbHOM AEATENbHOCTN, OEMOHCTPUPYS
CMOCOBHOCTbL aHanNn3MpoBaTb NpeAcTaBeHHbIe AaHHble, a Takke ymeno BegeT AUCKYCCUIO B CBOEW MUKpOrpymnne,
rPaMOTHO M apryMeHTUPOBaHO BblipakaeT CBOK TOYKY 3peHus B AMCKycCuM MO npobnemam npodeccMoHanbHOM
OEeaTenbHOCTU, MpU 3TOM AOMNOMHSET W, ecnn 3TO0 HeobxoAumo, KOPPeKTUpyeT OTBeTbl APYrMX CTYAEeHTOB,
yyacTByeT BO B3aMMOOLIEHMBaHWM MO NPEAroXeHHbIM MpenogaBaTensM CxemMam OUEeHMBaHuMs — TO Mo
pesynbTataM OLEHMBaHWS B XOA4E TEKYLLEro KOHTPOMS BbICTABMASETCA OLEHKa KOTIINYHOY.

[na oueHuBaHMA pe3ynbTaToB OOYYEHUS Ha 3K3aMeHe MWCMosb3yeTcsa 4-0annbHas LWwkana: «OT/INYHOY,
«XOpOLUOY, KYAOBNETBOPUTENBHOY, «HEYA0BNETBOPUTENBHOY.

CooTHoLeHWe nokasaTenen, KPUTEPUEB U LLIKarbl OLEHUBaHUS pe3ynbTaToB 0byyYeHuns:

YpoBeHb
Kputepun oueHMBaHNsE KOMNETEHLNI cchopmmpoBaHHocTh | Lkana oueHok
KOMMNeTeHLUN
OObyuvarowmnca B MNOMHOM Mepe BrageeT MOHATMWHBIM  annapaTtom [NoBbILLEHHbIN OT1nn4yHo
JaHHOM 06ractTun Haykm U TEOPEeTUHECKMMW OCHOBaMW AUCUUMIIVHBI, YPOBEHb
yMeeT CBA3bIBaTb TEOPUIO C MPAKTUKOW, CMOCOBEH MIMCTpUpoBaTh
OTBET npumepamu, paktamu, AaHHbIMW Hay4HbIX WCCREegOoBaHUNM,
npyuMepamn u  HabnwogeHusamMm  u3  COBCTBEHHOW  y4eBHOoW,
NPou3BOACTBEHHOM MPAKTUK M MNpodecCcnoHanbHON OesTenbHOCT!,
OEMOHCTPMPYS  CMOCOBGHOCTb  aHanua3upoBaTb  MpedcTaBriEHHbIE
JaHHble.
OTBET Ha KOHTPOJSIbHO-U3MEPUTENBHBIA MaTepuan He COOTBETCTBYET Ba3soBbliin ypoBeHb XopoLwuo

OLHOMY M3 MEPEeYMCIIEHHbIX MOoKa3aTernen, Ho obyvawwuinca gaet
npaBuIibHble OTBETbI Ha AOMONHUTENbHbIE Bomnpockl. Coaepxartcs
oTaenbHble npobenbl BO BrageHWM MOHATUAHBLIM annapaTtoMm, npwu
UNIIOCTPUPOBaHUN OTBETA NpUMepamMu, pakTamu, JaHHBIMU Hay4HbIX
uccnegoBaHui, npuMepaMmm W HabnogeHusiMM M3 COBCTBEHHOM
y4yebHOW, NpOM3BOOCTBEHHOW MPaKTUK U MpodeccuoHanbLHoON
OEesTenbHOCTU 00yYaLWMNCS UCMbIThIBAET HEKOTOPbIE 3aTPYAHEHMUS.
OTBET Ha KOHTPOSIbHO-U3MEPUTENbHBIA MaTepuan He COOTBETCTBYET | [MoporoBeIn ypoBeHb | YO0BNETBOPUT
nobbiM ABYM M3 MEepeyvMCcreHHbIX Mokasatenen, obydarowwminca gaet enbHo
HErMosiHble OTBETbl Ha [OMOMHUTENbHbIE BoMpockl. Oby4varoLuics
OEMOHCTPMPYET YacTUYHbIE 3HaHUA MO TEOPETMYECKUM OCHOBAM
OVCLUMMIIMHBI, NPU UNNKCTPUPOBAHMM OTBETA MpuMepamMu, daktamu,




OaHHbIMW Hay4YHbIX UCCNEAOBaHWI, NMpumMepaMn 1 HabnwogeHusammn ma
CcOBCTBEHHOM y4ebHowm, Npon3BoaCTBEHHOM NpaKkTUK "
NpodeccrMoHanbHOW  OeATENbHOCTU  UCMbITLIBAET  CYLLECTBEHHbIE
3aTpygHeEHMs.

OTBET Ha KOHTPOSIbHO-U3MEPUTENBHBIA MaTepuan He COOTBETCTBYET
nobbiM  TpeEM K3 MNepeyvuCrieHHbIX nokasaTtenen. OOyvatowmincs
OEMOHCTPUPYET OTPbIBOYHbIE, dparMeHTapHble 3HaHWs, OOMycKaeT
rpybbie oWwnbKn Npu N3NOXEHUN TEOPETUHECKMX OCHOB OUCLMMIIMHBI,
He cnpaensieTcsl C 3ag4aHMeM UINIOCTPUPOBaHUS OTBETa MpUMepamu,

HeyposneTsop
NUTENbHO

hakTamy, [OaHHBIMU  Hay4YHbIX  WCCNEAOBaHWiA, nNpuMepamMu U
HabnogeHMsMU U3 COGCTBEHHOM  y4eGHOW, NpPOVM3BOACTBEHHOM
NpaKkTVK U NPoEeCCMOHaNbLHOM AEATENBHOCTY.

20.2.1 NepeyeHbL BONPOCOB 3K3aMeHa:

CouuarnbHO-3KOHOMUYeCKas! CYLLIHOCTb MapKeTUHra.

Buabl MapkeTuHra, NpuHUMNGl MapKeTuHra.

KoHuenuun MapkeTUHra B TYpPUCTUHECKON UHOYCTPUM.

Cneuudguka MapKeTUHra B TYPUCTUYECKON MHOYCTPUM.

Mpouecc ynpaBneHust MapkeTUHIOM B TYPUCTUYECKON MHAYCTPUW.

MoHsATME MapKETMHIOBOW cpefbl, ee CTPYKTypa, (hakTopsbl.

OCHOBHbIe (hakTopbl MUKPOCPEabl MapKeTUHra NPeAnpUSTAS TYPUHAYCTPUN.
OCHOBHble (hakTopbl Makpocpeabl MapkeTUHra NPeanpUsSTAS TYPUHAYCTPUM.
OnpeneneHne MapKeTUHIOBLIX BO3MOXHOCTEW NPEeAnpUsTUSI.

. MndopmaumoHHoe obecneveHne MapKeTMHIOBOW LEATENbHOCTH.

. CyLIJ,HOCTb, BMObI N MPUHLUUNBI MApPKETUHIOBbLIX I/ICCJ'Ie,EI,OBaHI/II7I.

. MeTO,D,VI‘-IeCKVIe OCHOBbI MapKETUHIOBbIX MCCﬂeAOBaHMVI.

. OpraHmsau,vm M 3Tanbl MApKeTUHIoBbIX I/ICCJ'IGAOBGHI/IVI.

. MeToabl cb6opa nepBNYHON MapPKETMHIOBOW MHApOpMaLNN.

. BbibopoyHble nccnenoBaHus.

. MeToabl aHanuaa nHdopmaumn.

. PbIHOK Kak aKoHOMMYeckas OCHOBa MapKeTuHra, Noaxoabl K ONpeaeneHuto ero CyLHOCTK.
. OCHOBHbIE 3NeMeHTbI pbiHKa, ero cybbekTHasi 1 0ObEKTHas CTPYKTYpbI.

. Knaccudmkaums pbiHKOB MO OTAEMNbHbIM KPUTEPUSM.

. OCHOBbI METOAOMNOMMM UCCIEA0BAHUN pbiHKA.

. MeTogonornyeckne 0CHOBbI MapKETMHIOBBLIX UCCIEA0BaHUM noTpebuTtenen.

. ®akTopbl, OKa3biBaKOLIME BINAHME HA NOKYNaTenbCKoe NoBeAeHne notpebutenen.

. MoTtumBbl noBegeHus notpebutenen. Teopun MOTUBaALIMM B MAPKETMHIOBBLIX UCCIEaoBaHUAX noTpeduTtenen.
. Mpouecc NpuHATUA peLleHns 0 NOKynKe TYPUCTCKOro NpoaykTa.

. OueHka cTeneHn yaoBrneTBOPEHHOCTW/HEYAOBNETBOPEHHOCTM NOTpeduTenen.

. MoHsiTMe, ypoBHW, BUAbI U METOAbLI KOHKYPEHLNN.

. iccnepoBaHmne KOHKYpEHTHOWM cpeabl npeanpuaTus.

. AHann3 pbIHOYHbIX NO3ULININ KOHKYPEHTOB. MOCTpOEHME KOHKYPEHTHOWM KapThl pbIHKA.

. CermeHTauus pbiHKa: Lernb, MeToabl, KpUTepun, atansl.

30.

Oco6eHHOCTN CEerMeHTMPOBaHUS MO coLuanbHO-aemorpaduyeckum, ncuxorpaconyeckmm 1 NnoBeeH4YeCckum

npusHakam.

31.
32.
33.
34.
35.

BbIGop NepcnekTMBHOMO LIENEBOro pbiHKa.

Mo3numoHupoBaHne NpoaykTa.

CyLLHOCTb MapKeTUHIOBOW CTpaTerMu, 3agayn 1 OCHOBHbIE 3Tanbl ee (POPMUPOBAHNS.

PaspaboTka anbTepHaTUBHbLIX MapKETUHIOBBLIX CTpaTErvii.

Mporpamma MapKeTWHra, ee CTPYKTypa 1 cogepxaHue. Knaccudukaumsi MapKeTMHIOBbLIX NMporpaMm.

dopmumpoBaHue OrogkeTa MapKeTuHra.

36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

XapakTtepucTrka roCTUHUYHOTO Y CaHATOPHO-KYPOPTHOMO MPOAYKTA.

YKM3HEHHbIN UMK TOCTUHUYHOTO Y CAaHATOPHO-KYPOPTHOIO NpoayKTa.

MpoaykToBas MapkeTUHroBasi nonuTrka. ONTUMU3aUmns CTPYKTYpPbl NpeariaraeMblx NPOAYKTOB.
HoBbil1 NpoayKT, aTanbl ero pa3paboTkv U BHEAPEHWE Ha PbIHOK.

LleHa B kKoMMnekce MapKeTHra NpeanpusTus TYPUCTUYECKON MHAYCTPUN.

LleHoBasi nonuTuUkKa: CyLLHOCTb, aTanbl G OPMMUPOBaHMS.

dakTopbl, BNMSIOWMNE Ha LieHoobpasoBaHue.

Llenu n meToapbl LLeHoOGpa3oBaHus.

Buabl LEHOBBIX cTpaTernii NpeanpuUsiTUst TYPUCTUYECKON MHOYCTPUX. TakTMKa LieHooGpa3oBaHus.
MapkeTuHroBasi cObITOBasi MOMUTMKA: CYLLHOCTb, 3HAYEHNE, OCHOBHbIE 3Tarlbl.

KaHanbl c6biTa. MpsiMoli 1 KOCBeHHbIN MeToAabl cObiTa. BbiGop NocpeqHVKOB U OTHOLLEHUS C HUMM.
MapKeTVHroBble CUCTEMbI CObITA.
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48. MapkeTuHroBasi KOMMYHUKaLMS: CYLLLHOCTb, 3aayu, LileneBble ayauTopun.

49. KoMnnekc MapKETUHIOBbIX KOMMYHWUKALMIN, ero 3fIeMeHTbI.

50. KoMMyHMKaunoHHas nonutrka, ee NpUHUUNGLI, OCHOBHLIE 3Tanbl. YCTAHOBNEHME Lenen KoMMyHuKauun. Beibop
CTPYKTYpPbl KOMMeKca MapKeTUHIOBbLIX KOMMYHUKALINA.

51. IlnyHas npoaaxa B KOMMNIIEKCe MapKeTUHIOBbIX KOMMYHUKaLIMIA. XapaKkTepucTuka npoLecca MMYHON NPOaaXKK.
52. CTumynupoBaHue cObiTa B KOMMNITEKCE MAapPKETUHIOBLIX KOMMYHMKaLIMNA.

53. MapKkeTUHr B3aMMOOTHOLLIEHUI B TYPUCTUHECKON UHOYCTPUN, €ro CYLLHOCTb U NPUHLAMbI.

54. BpeHOWHT B TypPUCTUYECKON MHAYCTpUKN. PUPMEHHBI CTUIMb Kak OCHOBa (hopMUpOBaHNa GpeHaa, ero
3MNeMeHTbl U HOCUTENN.

55. OpraHusaumst n KOHTPONb MapPKETUHIOBOW AEATENBHOCTU NPEANPUATUS TYPUCTUYECKON MHOYCTPUN.

3apaHue pasgena 20.1.1 TecTMpoBaHWe peKOMEHAYHOTCA K MUCNONb30BaHUIO NpU NpoBeAeHUH
ANarHoCTUYEeCKUX paboT ¢ Lenblo OLEeHKN OCTaTOYHbIX 3HAHWUW MO pe3yfbTaTaM OCBOEHUSsA
AaHHOW AUCLMNIIUHBI
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